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TUYEN BO BAN QUYEN
Tai liéu ndy thudc loai sach gido trinh trén cdc ngudn théng tin ¢6 thé dugc phép ding
nguyén ban hodc trich dung cho cac muc dich vé€ dao tao va tham khao.
Moi muc dich khac mang tinh I¢ch lac hodc s dung vé1 muc dich kinh doanh thiéu lanh
manh s€ bi nghiém cam.



LOI GIOI THIEU

Giao tiép tiéng Anh nganh Nha hang Khach san 14 k§ nang v6 cung can thiét khi
ing tuyen vao bat ky vi tri cong viéc nao trong nha hang, khach san. Tuy nhién, khi
nhic dén giao tlep bang tiéng Anh thi khong it ban thiéu ty tin vi yéu tir vung, phat am
sai, khong thé dién dat tron ven mot cau..., dan dén gap nhiéu khé khin khi phuc vu
khach hodc trong nhirng tinh hudng can st dung ngoai ngit.

Ném bt nhu cau hoc tiéng Anh giao tiép trong nha hang, khach san cua nhén su
va sinh vién trong nganh, Huéng Nghiép A Au da thiét ké chuong trinh Tiéng Anh
Chuyén Nganh Nha Hang, Tiéng Anh Chuyén Nganh Khach San va Tiéng Anh Can Béan
v6i nhiéu wu diém phu hop véi thi hiéu ciia nhitng ddi tugng nay.

Gi4o trinh “Tiéng Anh chuyén nganh nghiép vu nha hang khach san” cung cap
nhirng kién thirc co ban vé tiéng Anh chuyén nganh. Lam tién dé cho hoc sinh c6 kién
thirc va k¥ ndng dé€ phuc vu cho cong viéc.

Dién Bién, ngay 20 thang 11 nam 2020
Tham gia bién soan
1. Chu bién: Bui Manh Linh
2. ThS. Pham Thi Kim Thu
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GIAO TRINH MON HOQC
Tén mén hoc: Tiéng Anh chuyén nganh nghiép vu nha hang khach san
Ma moén hoc: T.TACN.3.422
Vi tri, tinh chit, ¥ nghia va vai tré ciia mon hoc:

- Vi tri: M6n hoc Tiéng Anh chuyén nganh nghiép vu nha hang khéch san thuoc
nhoém cac mén hoc chuyén nganh dugc bé tri giang day vao nam hoc thi 2 cua hoc sinh.
Mon hoc ¢6 vi tri kha quan trong trong khoa hoc xa héi noi chung va chuyén nganh noi
riéng.

- Tinh chat: Mén Tiéng Anh chuyén nganh nghiép vu nha hang khéach san cung
cap nhitng kién thic co ban vé tiéng Anh chuyén nganh. Lam tién dé& cho hoc sinh c6
kién thire va ki nang dé phuc vu cho cong viéc.

- Y nghia va vai trd ctia mén hoc: La mot mén hoc bo trg kién thie vé kién thuc
tiéng Anh cho hoc sinh nganh Nghiép vu nha hang, khach san trinh do trung cap, nguoi
hoc ¢6 thém nhiing kién thirc co ban vé cach giao tiép va cac yéu cau cua khach hang o
cac khach san.

Muc tiéu cia mon hoc
- Vé kién thirc:
+ Ké tén cac loai khach san, cac loai phong khéch san, cac dich vu trong khéach san,

trang thiét bi khach san, giai quyét cac yéu cau caa khach hang va thong tin du lich, viéc
tra phong khach san.

~ + Thyc hanh va &p dung céc bai hoi thoai vé cac tinh hudng lién quan den céc chu
dé‘nhu:: Giéi‘thiéu ban than, cac cong viép dam nhar] trong khéach san, tiép nhan dat
buong, tra buong trong khach san, giai quyét cac yéu cau phan nan cua khach trong thoi
gian luu trd, thanh toan, dich vu...

+ Dién dat, xir Iy dwoc cac tinh huong trong khach san, nghe duoc nhu ciu cia
khach hang khi khach hang yéu cau hay de nghi.

- V& k¥ nang:

+ Hoc thudc cac tr vung lién quan dén cac chu dé trong chuong trinh mon hoc,
van dung cac cau trdc céu, cac doan hoi thoai ap dung vao thuc té.

+ Giao tiép duogc bang tiéng Anh trong nhirng tinh hubng phuc vu tai khéch san
theo chii dé: cac dich vu vé khéach san, cac trang thiét bi, giai quyet y&u cau va phan nan
cua khach, 1am thu tuc tra budng cho khéach théng tin du lich vé khach san.

+ Tra 10i dugc cac cau hoi tinh hudng khi khach hang yéu cau dich vu trong nha
hang, khach san.

Noi dung ciia moén hoc:



UNIT 1: HOTEL TYPES AND LOCATIONS
Giéi thi¢u: O bai nay, nguoi hoc sé dugc hoc vé cac loai khach san va céac dia diém cua
khach san.
Muc tiéu: K& tén duoc cac loai hinh khach san. Ap dung duoc thi hién tai don va
cic mau cau dé dat cau va dién dat noi dung trong doan hdi thoai va khi giao tiép.
Noi dung chinh:

I. READING
Types of Hotel

There are many types of hotel, big and small. Big hotels, which are part of a
‘group’, offer guests a standard that does not vary from one location to another. Hotels
can be awarded 'Stars' if their facilities match the Tourist Boards specifications. The more
stars, the higher the standards. There is also a 'Red Star' accolade awarded for excellent
cuisine.

People expect rooms with en suite facilities. There is also a choice of single,

double or family rooms to book. Hotels in large busy cities often have triple glazed
windows to help reduce the noise of passing traffic.
When you stay in a hotel, the facilities are reflected in the price of the accommodation.
Many establishments have swimming pools, squash courts, health clubs, gymnasiums and
indoor play areas for young family members. Some of these activities can be used by
non-residents, providing they pay the subscription fee.

There are hotels with golf courses in their grounds. Some have lakes that are
offered to guests who wish to fish or take out a boat to fill their leisure time.

A good hotel with pleasant helpful staff contributes to making a holiday enjoyable
and encourages return visits. Christmas cards are sent to regular guests from the hotel
management. A varied choice of fresh food beautifully presented in a dining area with
lovely views, all add to the holiday experience.

If the guests do not wish to dine in the restaurant, room service is an alternative. A
menu is supplied in the room from which guests can order. When the food is ready, a
member of staff will bring it to the room. If the guests have to leave early in the morning



before the dining room is serving breakfast, an order can be placed the night before
leaving and breakfast will be delivered to the room at the desired time. There is always a
list of the restaurant opening times in the room.

Most hotels ask their guests to vacate their rooms by 10 o'clock on the day of their
departure. This is so the staff have enough time to clean the room, make up the bed and
generally tidy the area, before the next occupants arrive. New visitors to a hotel do not
usually have access to their room until after mid-day.

Reading comprehension questions that go with the above reading passage.
1. Why are hotels awarded stars?
A. The stars indicate the size of the grounds.
B. The stars are a way of knowing what facilities they offer.
C. They tell guests the hotel is open all year.
D. The stars indicate the size of the grounds.
2. Why do hotels in busy cities have double and triple glazed windows?
A. It helps to reduce noise levels.
B. To stop the sun shining in.
C. To keep the window cleaners busy.
D. They give a clearer view.
3. What facilities are offered to non-residents?
A. Only the bedrooms.
B. Non-residents are not welcome.
C. Only play areas for children.
D. The dining room, adjacent golf courses and the fitness areas.
4. What does room service mean?
A. Food and drink can be delivered to your room.
B. The guests have to leave.
C. An electrician comes to turn off the lights.
D. The room is ready for cleaning.
5. Why are guests asked to vacate their rooms by 10 am on departure day?
A. To check nothing has been stolen.
B. So that the room can be cleaned ready for the next occupants.
C. So the room can be repainted.
D. To let the staff sit in it when they are tired.

. LISTENING

1. Listen and fill in the missing words.

1. 1.

A: Hello, how are you (1) today?

B: I'm great.

A: What (2) | do for you today?

B: | wanted to (3) about the apartment for rent.

A: Ask away.

B: | was wondering if the apartment is located (4) a nice area.
A: As a matter of fact, the apartment is in a wonderful (5)

B: What surrounds the (6) ?

A: There are many (7) and (8) surrounding the apartment.
B: Is that right?



A: | promise you that you will (9) the location.

B: From what you're telling me, it (10) like 1 will.

1.2.

A: How are you?

B: Good, thank you.

A: What can | (1) you with?

B: Can | ask you a few (2) about the apartment?
A: Ask whatever you'd (3) :

B: I wantto (4) if the location of the apartment is (5)
A: | honestly believe that you will love the (6) :

B: What kinds of (7) are around the apartment?
A: Surrounding the (8) are great places to (9) and stores
to (10) at.

B: Oh, really?

A: I'm sure that the location will be to your liking.
B: I hope that you're right.

1.3.

A: How is everything with you today?

B: I'm fine. Thank you for (1)

A: Can | help you with something?

B: I actually have a (2) questions about the apartment.
A: What questions do you (3) ?

B: Is this apartment in a nice (4) ?

A:ltisina(5) location.

B: Are there any (6) near the apartment?

A: You will find many stores and restaurants near the (7)

B: Really?

A: | guarantee that the apartment is in a (8) location.
B: That sounds wonderful.

2. Listen again and repeat.
I11. SPEAKING - Types of hotel and location

Asking about Place/Location

Here are some sample phrases and sentences for asking about location.
1. Where is the bank?

- It’s on Main Street.

- It’s next to the post office.

- It’s between the bakery and the barber shop.

- It’s on the corner of Ninth Street and Pine (Street).

2. Where’s Lagoon?

- It’s in Davis County, near Kaysville.
- It’s on 1-15, between Farmington and Kaysville.
- It’s ten miles north of Salt Lake City.

3. How do you get to the sporting goods store?
« (on foot)
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- First, go down State Street until you get to 4th South.
- Then, turn left.
- Then, go down 4th South for three blocks.
- It’s on the right side of the street next to Wendy’s.
o (bycar)
- Take State Street to 4th South.
- At 4th South, turn left.
- Stay on 4th South for about three blocks.
- The sporting goods store will be on the right, next to Wendy’s.

4. How do you get to (your house in) Lehi?

- Take 1-15 south about 20 miles.

- After you cross the mountain, watch for the signs to Lehi.

- Take the first Lehi exit.

- When you get off the freeway, make a right turn at the stop sign.
- Follow the road (15th East) for five blocks.

- Make a left turn on Royal Drive.

- Continue on Royal Drive until you see the big oak tree.

- My house is on the left hand side.

- It’s a two-story, red brick house with a large front yard.

- You can’t miss it!

VI. WRITING

1. Write about the hotels with the following information:
-Thename of thehotel: ...,
-The hotel type: ...oonriii e
S Where ITiS: oo

2. Describe the different types of hotels from where you live.



