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TRUONG CAO PANG KINH TE - KY THUAT DPIEN BIEN

GIAO TRINH

MON HOQC: TIENG ANH CHUYEN NGANH
NGANH: BAN HANG TRONG SIEU THI
TRINH PQ: CAO PANG

(Ban hanh kém theo Quyét dinh s6:932/0D-CPKTKTDB ngay
26/11/2020 ciia Hiéu truong trwong Cao dang Kinh té - Ky thudt Pién
Bién)

Dién Bién, nam 2020
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TUYEN BO BAN QUYEN
Tai liéu nay thudc loai sach gido trinh trén cac ngudn thong tin c6 thé duge phép
dung nguyén ban hodc trich dung cho cac muc dich vé dao tao va tham khao.
Moi muc dich khéc mang tinh l¢ch lac hoac str dung v61 muc dich kinh doanh
thiéu lanh manh sé& bi nghiém cam.
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LOI GIOI THIEU

Tiéng Anh chuyén nganh Ban hang trong siéu thi 1a mot trong nhiing chu
dé dugc rat nhiéu nguoi quan tim boi nd gan lién voi cude sdng hang ngay cua
chung ta, khi ban hang tai siéu thi thi viéc dau tién ngudi ban hang phai biét tiéng
anh dé giao tiép v6i khach hang va thuc hién cic hoat dong ban hang. Ho c6 thé
truyén dat thong tin vé san pham mot cach rd rang va hap dén, tir viée gidi thiéu
san pham cho t6i viéc thuyét phuc khach hang mua hang. Viéc hoc tiéng Anh
chuyén nganh Ban hang trong siéu thi s& giup ban chu dong nang cao kién thic
chuyén mon va van dung hi€u qua vao cong viéc sau khi ra truong.

Gido trinh Tiéng Anh chuyén nganh Béan hang trong siéu thi gdm 6 bai véi
cac chii dé lién quan nhu cach tiép can nguoi mua hang, xac dinh xem khach
hang mudn mua gi, cho khach xem hang, cung cép gia ca va tinh tién cho khach
hang. Hoc xong 6 bai s& giup sinh vién hiéu va van dung dugc cac kién thic
chuyén nganh bang tiéng Anh dé tir d6 co thé tiép can cac sach chuyén nganh
phuc vu cho nghé nghiép trong tuong lai.

Dién Bién, ngay 15 thang 11 nam 2020
Tham gia bién soan

1. Chu bién: ThS. Pham Thi Kim Thu

2. Cr nhan: Nguyén Thi Thanh Hang
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GIAO TRINH MON HQC
Tén mén hoc: Tiéng Anh chuyén nganh
Ma moén hgc: C.TACN.3.321
Vi tri, tinh chit, y nghia va vai tré ciia mon hoc:

- Vi tri: La mon hoc co so trong chuong trinh ddo tao cao dang nganh Ban hang
trong siéu thi

- Tinh chét: La mon hoc cung cap cac kién thirc vé chuyén nganh ban hang trong
siéu thi véi cac chu de nhu: Cach tiep can khach hang, xac dinh xem khach hang muon
mua gi, cho xem hang, giai thich va dé nghi vai khach hang, thir hang hoéa, gia ca, tinh
tién. ..

- Y nghia va vai trd ciia mon hoc: La mot mén hoc bd tro kién thire cho sinh vién
vé cach ban hang tai siéu thi cho hoc sinh nganh Ban hang trong siéu thi trinh d6 cao
dang, nguoi hoc cd thém nhitng kién thirc co ban vé cach ban hang néi chung nhu cac
thuat ngir, cau trac vé ban hang phuc vu cho viéc hoc tap cua sinh vién.

Muc tiéu cia mon hgc

- Kién thirc:

+ Nhé va nam viing von tlr, ciu tric, thuat ngit Tiéng Anh chuyén nganh Ban
hang trong siéu thi

+ Giup sinh vién c¢6 dugc nhitng khai niém, biét duoc cach sit dung cua cac thuat
nglr chuyén nganh dé cac em c6 kha nang doc hiéu va dich duoc cac tai liéu don gian.

- K§ nang:

+ Sir dung thanh thao nhirng vén tir, thanh ngir, mau cau, kién thirc d3 hoc dé sir
dung tiéng Anh trong doc hiéu cac tai liéu chuyén nganh.

+ Sinh vién co thé giao tiép truc tiép trong cong viéc va co thé tiép can dugc véi
nhirng thanh tyu mai cua tién bo khoa hoc k¥ thuat.

- Nang luc tu chu va trach nhiém:

+ Nam virng kién thirc, yéu thich mon hoc, c6 kha ning giao tiép doc lap trong
cac tinh hudng, sang tao trong hoc tap, chap hanh nghiém tic ndi quy phong hoc.
+ Biét van dung nhiing kién thirc di hoc vao chuyén nganh dao tao.

+ C6 tinh than ty hoc, tu nang cao trinh do chuyén mén nghiép vu dap tng nhu
cAu cua cong viéc.

NOi dung ciia mon hoc:



UNIT 1:
APPROACHING THE CUSTOMER 4
APPROACHING s %
NEW ¥ )}‘g

CUSTOMERS

Muc tiéu , ‘ ,

Trang bi cho sinh vién nhitng kién thirc co ban vé tr méi lién quan dén ban
hang, cac cach tiép can khach hang tai si€u thi; Poc va dich dugc bé“tng tiéng Anh
cac doan hoi thoai lién quan dén chu diém tiép can khach hang.

N¢i dung chinh
I/ LISTENING AND SPEAKING

1. Listening
1.1 Dialogue 1:

At the toy department

A. Good morning, sir. Can | help you?

B. Yes, ’'m thinking of buying a toy for my son.



A. May | know how old he is?
B. He’ll be six next Sunday. The toy is for his birthday.
A. | see. How about this one?

1.2. Dialogue 2:

At the Interior Decoration store

N

A. Good afternoon, sir. I’'m pleased to have you here.
B. Good afternoon.
A. Are you looking for some particular type of decoration material?

B. Well, it’s hard to say. The truth is, I’ve got a new flat and I want to get some
idea of what I will eventually need to decorate it.

A. | see. Well, you have certaily come to the right place, because we are an old —
establish firm. If you will permit me, | could be happy to show you around and
introduce some products for you.

*Practice:
Listen and practice the dialogue with a partner

At the Household Electric Appliances Department.



[HlPlease go right ahead.

I Yes, I’d like to buy a colour TV.

I May [ help you?

I Yes. I know some. And I want to see around. The I will tell you what | want.

I We carry products from three large manufacturers and some imported ones,
too. Do you have specific model in mind?

2. Speaking

Selling skills

1.Greeting:

- May | help you?
— Can | be of any assistance?

— Good afternoon, madam, something for you?

2. Shortening the distance
from customer.

- Would you mind my recommending?

- How do I address you?

3. Persuading to buy

- Well, let me tell you why.

4. Displaying goods.

- Please take a look at this.
- That one, madam?

- As you can see,...

5. Taking out

| have some samples

6. Helping customers to
make the dicision

- Think about the advantage you will get.

7. Letting customers says: “ 1

will get it.”

- It is going to be the pride of our company.

Practice
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Work in pairs. Make a dialogue with your partner. One this the customer, and
the other is the salesperson.

1.Would you take a look at this?
2. Let me show you some samples of various qualities.
3. Would you please look at these samples?

4. If you will step over here to this showcase, you’ll find quite a wide range of
brands.

5. Would you like to have a closer look at them?

6. Do you like this one?

7. Will this one do?

8. How do you like this?

9. I’'ll show you more for your choise.

10. Is this the one you want?

11. I’ll pick out a good piece for you.

12. I’1l get it for you right away.

13. Will you try this one?

14. Here you are.

15. I’'m glad you like it. Here you are.

11/ READING AND WRITING.

1. Reading

Vocabulary: The words about approaching the customers.

- Customer / ‘kastomor/ (n)khach hang - approach / o’proutf/ (n)dén gan
- counter / ‘kaunte/ (n)quiy hang - wait for:trong doi

- particular / pa’tikjala(r)/ (n) riéng biét - go ahead:ty nhién
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- assortment / 9’sa:tmont/ (n) phan loai - article / ‘a:tikl/ (n) bai bao

- decorate /’dekoreit/ (v)trang hoang - be interested in: quan tam

- interior / in’tiorio/ (adj)bén trong - item / ‘aitom/ (n)tin tuc

- eventually / i’ventfusli/ (adv)cudi ciing - take care of: quan tAm

- introduce /’intra’dju:s/ (v)gioi thiéu - product / ‘prodakt/ (n) san pham

- established / is’taeblift/ (adj)thanh 1ap
Ten ways to approach new customers

Need to build up your customer base? Here are ten tried and tested ways
to reach a whole new audience

1. Advertise somewhere new

Research publications that would appeal to your target market. Start with
your local press, and then consider regional and trade publications. Look for free
sources of advertising, such as local
authority magazines, directories and
community websites that list small
businesses.

2. Use empty display spaces 2

Master the Know your
art of the possible. customers at a

Put up eye-catching
promotional messages to make the
most of your shop window,
exhibition space or the sides of your
vehicles. If you are renting premises 6
or leasing the vehicle, check you are el B i o i
allowed to put up signs.

experience. customer strategy

3. Encourage word-of-mouth
recommendations

Satisfied customers are the best advocates for your business, so urge them
to pass on your details to people they know. Ask friends and family to do the



